
A
s resort operators inalize plans for 

their annual HOA board meetings, 

prepare the minutes, and make 

recommendations for the coming 

year’s budget, they may wish to consider 

utilizing the products or services of ARDA 

suppliers. hese are the vendors who have a 

special understanding of the unique charac-

teristics of the needs of vacation ownership 

management. 

We asked several members of ARDA’s 

Suppliers Council, Construction and Design 

Council, Resort Management Council, and 

HOA Outreach Committee to share with 

us the unique services they ofer timeshare 

resort operators.

Erica Gause, RRP, director of business 

development for RCI, says, “A service 

that we are very proud to bring to our 

resort community is the RCI Ailiate 

Access program. RCI has selected a host 

of third-party service providers who have 

been determined to be the best-in-class 

among their peers, negotiated access to 

exclusive discounts and services on our 

resort partner’s behalf, resulting in access to 

solutions designed to maximize eiciencies 

and increase revenue. RCI’s Ailiate Access 

program once again establishes that a 

resort’s ailiation with RCI means so much 

more than exchange.”

“At DAE,” says Susan Friedline, business 

development manager for DAE Worldwide 

Vacation Exchange, “we work closely with 

resorts to ofer fresh ideas to monetize 

inventory, while providing owners with a 

new exchange opportunity. We have the 

experience to create programs that will 

match the overall inancial objectives of 

management companies, resort operators, 

and HOAs. In addition, we also provide an 

added value proposition for owners: more 

beneits without additional fees. When 

we understand a resort’s needs, we tailor 

programs to meet their challenges. DAE can 

provide a branded exchange platform with 

revenue opportunities—as well as travel, 

lifestyle, and reward beneits.” 

Jordan Beckner, president of sales for 

Fiberbuilt Umbrellas & Cushions, suggests 

changing out umbrellas and cushions on 

pool decks. “It’s a very inexpensive way to 

enhance your outdoor space,” Beckner says. 

“It gives the impression the pool was totally 

updated. Along the same lines, when you 

are marketing your property, the pool area 

is usually one of the ‘irst impression’ spots 

that really can look extravagant for with a 

minimal investment.”

“Design is a vital component to setting 

that irst impression,” says Craig Smith, a 

partner at C2 Limited Design. “No matter 

what your property’s current condition and 

economic situation, using strategy-based 

design will improve your chances for a suc-

cessful future,” says Smith. “We work with 

new start-ups, well-tuned resort operations 

or properties that have fallen on hard times 

to provide solutions. Rather than using a 

piece-meal approach, strategic planning can 

include phasing-in upgrades and mainte-

nance if you have a tight budget and will 

keep your resort competitive.”

Sherwin Williams Company’s National 

Account Executive Bob Brophy promotes 

paints, coatings, and related supplies—plus 

luid-applied rooing systems for the 

hospitality industry. “Maintaining your 

resort’s paint leads to longer life and renova-

tion cycles leading to signiicant long-term 

cost reductions,” he says. “Fluid-applied 

rooing can be 50-60 percent cheaper than 

a standard ‘tear of and replace’ roof and 

has the added beneit of energy reduction, 

utility rebates, and federal tax incentives.”

Sharon Scott, RRP, provides writing 
and PR advisory services for vendors/

suppliers marketing themselves 
to timeshare companies. She is 

publisher/managing editor of Resort 
Trades; an ARDA Chairman’s League 

member and is the ARDA Resort 
Operations Council media liaison. Her 
e-mail is Sharon@sharonink.com.
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“Ours is an award-winning licensed 

interior design irm and procurement com-

pany serving the timeshare industry,” says 

Richard Budnik, president of Hospitality 

Resources & Design. “We are approved 

vendors for many management companies, 

and we have completed projects all over the 

country. We have worked with numerous 

legacy resorts, providing innovative design 

and durable FF&E selections that help their 

resorts become relevant again.”

Wesley Kogelman, president & CEO 

of BuyaTimeshare.com, would tell resort 

managers, “Our new subscription service is 

a self-serve model, where resorts and HOAs 

can refer their owners or members looking 

to sell or rent their timeshare to a safe on-

line platform. he owner builds their own 

advertisement and pays a minimal monthly 

subscription fee. A portion of the revenue is 

then shared with the resort or HOA. Since 

2000, we have worked to maintain a track 

record of success that resorts are looking for 

in a third-party resale provider.” 

Kenyon International, Inc.’s Vice 

President of Sales & Marketing Suzanne 

Owens says, “Kenyon manufactures 

compact one and two-burner ceramic 

cooktops and indoor/outdoor electric grills 

at our ISO 9001:2008 facility in Clinton, 

Connecticut.“ She adds: “he selection of 

our new Lite-Touch™ Q ceramic cooktops, 

with built-in automatic shut-of and child 

safety lock-out, provides the facility with the 

utmost in user and facility safety. Kenyon 

All Seasons Grills, with their patented 

smokeless design, provides the safety of 

electric cooking indoors or outdoors—ire-

safe and lame-free!”

David L. Keim, vice president of ADG 

(Aquatic Development Group), cites, “ADG 

designs and builds recreational Waterfront™ 

settings and indoor and outdoor water-

parks for resorts and timeshare locations. 

Implementing our unique InDepth™ 

approach, ADG goes beyond the edge of 

the pool, focusing on the bigger picture to 

achieve business growth and revenue objec-

tives, while designing to the resort’s brand 

image and customer base. Our feature 

products include Waterfronts (customized 

aquatic resort settings) and FlowRider® 

(the popular skill-based surf simulator 
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that builds excitement and ofers revenue-

generating opportunities).”

Margit Whitlock, president of 

Architectural Concepts, says, “We provide 

master planning, architectural and interior 

design, custom FF&E and lighting design, 

purchasing and installation assistance. 

With decades of experience in the industry, 

Architectural Concepts provides high-level, 

creative services balanced with diligent 

project management providing superior 

results as the end goal.”

Extreme Engineering’s Executive Vice 

President of Resorts Bob Craycrat says, 

“We supply the fun! Extreme Engineering 

is the world’s leading supplier of turn-key 

high-action adventure parks, from zip lines 

and climbing towers to custom-themed 

F&B and retail outlets to support your 

resort’s branding message and revenue 

objectives. A great example is our adventure 

park at Summer Bay in Orlando, where 

we support multiple goals: (1) increasing 

owner/renter satisfaction, (2) convert-

ing website shoppers into renters with a 

compelling video message; (3) generating 

additional tours; and (4) developing a new 

revenue stream.”

“VacayStay Connect created an 

industry-leading platform, which is a 

robust cloud-computing framework of 

application components delivering solutions 

and customization necessary to connect 

resorts with on-line leisure shoppers,” says 

VacayStay Connect Director of Digital 

Marketing & Distribution Peter J. Winkler. 

“his platform powers two main product 

oferings: an inventory and content distribu-

tion solution (VacayStay Distribution) and a 

webstore deployment and digital market-

ing solution (VacayStay Storebuilder) for 

vacation rental managers. Our end-to-end 

solution for resorts is designed to expand 

reach and increase revenue through new 

and emerging distribution channels.” 

David B. Goodrich, co-founder of idopi 

Labs, Inc., discusses their top products: 

“Bei, for instance, ofers customizable 

mobile applications combined with 

real-time location services that guests can 

use from their own devices to perform a 

number of activities. Access Checker is 

an application that allows you to verify 

the identity of guests. Compatible with 

current RFID-based items, Access Checker 

automatically logs and displays the informa-

tion, activity, and a facial image of each 

guest scanned. Bei also delivers data that 

can be mined instantly to better understand 

customer behavior.”

President and Founder Bill Chafee’s 

PRA System provides reserve studies and 

timeshare-speciic reserve study sotware. 

Sharon Zomes, association controller of 

Welk Resorts, says, “My overall expecta-

tions have been met and even exceeded…. 

I now have a system that can be managed 

efectively …[which] provides the inancial 

information I need for maximizing cash 

low and cash management decisions. he 

process of setting up reserve studies for our 

new projects was looking like a monumen-

tal task. However, with the PRA System, it 

was achieved with relative ease.” 
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For more information from any of the experts 

quoted in this article, please contact them 

directly below:

• Jordan Beckner  
jordan@fiberbuiltumbrellas.com 

• Bob Brophy  

rnbrophy@sherwin.com 

• Richard Budnik  

rich@hrdorlando.com 

• Bill Chaffee  

bill.chaffee@prasystem.com 

• Bob Craycraft  

bob@extremeengineering.com 

• Susan Friedline  

susan.friedline@daelive.com 

• Erica Gause  

erica.gause@rci.com 

• David Goodrich  

david.goodrich@idopi.com 

• David Keim  

david.keim@aquaticgroup.com 

• Wes Kogelman  

w.kogelman@buyatimeshare.com

• Suzanne Owens  

sowens@cookwithkenyon.com 

• Craig Smith  

csmith@c2limited.com

• Margit Whitlock 

margit@4designs.com.
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